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Overview 

• Review QA checklist documentation 

• File QA review process 

• Field QA review process 

• Share best practices 

• Q&A 



QA Resource Page 
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Annual “Paper Reviews” 

• 100% of Providers 

• Online submittal 

• Required supporting  

documentation 

 



Annual Reviews 

 



Annual Reviews, Cont. 



QA Process 

• Written QA Process  
– 102.1.1 A written Quality Assurance (QA) Process that conforms to 

Chapter 9 of these Standards and any specific QA requirements for 
other Provider categories that may apply to a particular 
organization.  

 



QA Process 

• Bare Minimum- copy standard 

• Best Practice 

– Requirements from Standards rewritten in “lay 
person” language. 

– Higher QA rates 

– Additional required documentation 

 



Rater Agreement 

• Rater agreement must include 

– 102.1.2.5.1 Must follow RESNET Standards 

– 102.1.2.5.2 Comply with RESNET Code of Ethics 

– 102.1.2.5.3 Provide specific statistical info about 
number and type of ratings conducted  



Rater Agreement 

• Bare Minimum- copy standard 

• Best Practice 

– Additional requirements for QA, insurance, 
complaints, etc. 

– This is your contract with your rater so it needs 
to be as detailed as possible. 

 



Policies and Procedures Manual 

• 102.1.4 Must include the following:  

– 102.1.4.1 Projected Ratings 

– 102.1.4.2 Field verification of rated features 

– 102.1.4.3 Blower Door testing 

– 102.1.4.4 Duct testing 

• 102.1.4.5 Improvement analysis 

• 102.1.4.6 Conflict of interest provisions 

 

 

 



Policies and Procedures Manual 

• Bare Minimum – copy Standard 

• Best Practice 

– Collect additional documentation with each 
Rating, such as financial disclosure, plans, 
photo-documentation, etc. 

– Additional guidance on performance testing 

– More stringent requirements for conflict of 
interest 

 

 

 



Policies and Procedures 

• 102.1.4.7 Written Rater discipline procedures that include 
provisions for Probation, Suspension, and Revocation of 
Rater certification.  

• Bare Minimum – copy Standard 

• Best Practice 

–  Document the reason for disciplinary action in 
the RESNET Registry and give Raters clear 
terms of probation and deadlines. 

 



Policies and Procedures 
• 102.1.4.7 Written Rater discipline procedures 

that include provisions for Probation, 
Suspension, and Revocation of Rater 
certification.  

• Bare Minimum  
– Copy Standard, update status in Registry within 10 

business days 

• Best Practice 
– Provide Raters clear terms of probation and 

deadlines 

 



Policies & Procedures 

• 102.1.4.11 Complaint Response System.  

• Best Practice 

– Require raters to provide the complaint 
response system to client with the disclosure 
form and post complaint response system 
online. 

– Require raters to include complaint response 
system in standard contract. 

 



Policies and Procedures Manual 

• 102.1.4.13 Site data collection manual.  

• 102.1.4.15 Rater training and certification 

• 102.1.4.14 Written QA Process 

• 102.1.4.16 Rater Professional Development 
and recertification 

 



PD, Certification and Calibration Tracking 

• Very inconsistent ways of tracking this information 
and submitting it to RESNET. 

• Best practice 

– Templates are now available to help you track 
this information!  

 



Equipment Calibration Log 

• Q: How often does equipment need to be 
calibrated? 

• A: “Blower doors, duct testers, and 
associated pressure testing instruments 
shall be field-tested annually for calibration. 
Provider shall maintain a written log of the 
annual calibration check for a period of 
three (3) years” (Section 803.9). 
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Combustion Testing Equipment 

• Q: How often does combustion safety testing 
equipment need to be calibrated? 

• A: Equipment shall be “calibrated in 
accordance with the manufacturers 
recommendations or annually whichever is 
the greater frequency and evidence of the 
calibration shall be submitted to the Rating 
Provider QAD” (Section 807.2). 
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Online Reviews 

• Review Rater Registry 

– Confirm all Ratings are in the National Registry 

• QAD explains Building File & Field Review Process 

– Opens Building File(s) 

– Shows supporting documentation (photos, plans, etc.) 

– Shows field notes from Field Review 

• EEP QA Review 

 



Building File Reviews 

• Q: What supporting documentation is 
required to perform a Building File Review? 

• A:  

 904.4.1.3.4 For of each Confirmed Rating, confirm 
that the values entered into the Rating Software 
for all Minimum Rated Features are either 
RESNET-defined defaults or are supported by on-
site field-confirmed test data using threshold 
diagnostic values or actual diagnostic values.  



Sample File Review:  
Checking “Internal Logic” 



Sample File Review:  
Duct Leakage Testing 



Sample File Review:  
Envelope Leakage Testing 



Building File Reviews 

• Q: How many files must you review 
annually? 

• A: The greater of one (1) home or ten 
percent (10%) of each Rater's annual total 
of homes for which Confirmed or Sampled 
Ratings were provided. 
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Field Reviews 

• Q: How many homes must you review 
annually? 

• A: Onsite field evaluation of the greater of 
one (1) home or one percent (1%) of the 
Rater's annual total of homes for which 
confirmed or sampled ratings (904.4.2.1). 
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Field Reviews 

• 904.4.2.6 Confirm HERS Index is no more 
than three percent (3%) (+/-) variation in 
the HERS Index from the HERS Index result 
as determined by the QA Designee.  

• When calculating the HERS Index point 
variance allowed for a given Index, round 
down to the nearest whole Index point, with 
the allowable variance never less than two 
(2) HERS Index points. 
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“Low-Volume” Raters? 

• Q: How many Field Reviews are required on a 
Rater who performs 3 Ratings in a given year? 

• A: 1 Field Review. 

 

• Q: What about a Rater doing zero ratings in a given 
year? 

• A: 0 Field Reviews. 
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Field Reviews 

• Q: Can the Rater be present for the Field 
Review? 

• A: Intent of the Standards is for Field QA to 
be independent and unbiased, but that’s not 
always possible. Some QADs view Field 
Reviews as opportunities for mentoring or 
training. 



What about RFIs? 

• 904.4.2.2 For Raters utilizing Rating Field 
Inspectors (RFI’s), the QA Designee shall 
ensure that an annual onsite field evaluation 
of the greater of one (1) home or one 
percent (1%) of the RFI’s annual total of 
homes for which data was collected are 
subject to evaluation. 
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RFI Scenario 

• For example, a Rater performs 95 Ratings in a year. 
A RFI performs 40 final inspections with 
performance testing. The Rater performs 55 final 
inspections with performance testing. How many 
Field Reviews are required to be performed on the 
Rater and the RFI? 

• Answer 

– Rater Field Reviews: 1 

– RFI Field Reviews: 1 
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Registry Review 

• RESNET Registry Guide  

– http://buildingsregistry.resnet.us/help/ 

• Frequently asked questions, common error 
messages and best practices for uploading 
ratings  

32 

http://buildingsregistry.resnet.us/help/
http://buildingsregistry.resnet.us/help/


Registry Review 
• Rater Status 

– Active, Inactive, Probation, Suspension, and 
Termination. 

– Notify RESNET (via National Registry) of any 
changes to Rater status within 10 business days 
of action. 

– http://buildingsregistry.resnet.us/help/rater_r
egistry_guide.aspx  
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Thank You! 
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